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We hope your life has been transformed following the installation of your Origin Home.

All Origin products are guaranteed for a period of up to 20-years on parts (depending 

on location) from the date of delivery. This warrants that they will be free from defects

in material and workmanship. This is subject to conditions and exclusions stated in the

Terms and Conditions.

The guarantee is only valid within the UK.

Full terms and conditions of the warranty can be found at:

https://origin-global.com/terms-and-conditions

If Something Goes Wrong...

Should you ever encounter a problem, please contact your installer and they will work 

to rectify any di�  culties you may be experiencing. If possible, please keep a reference 

of your unique order number or serial number.

Operating and Maintenance Instructions...

In order to keep your products working as they should, there are maintenance

requirements. These can be found on our website at:

https://origin-global.com/operating-instructions
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